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Five Travel

FIVE Travel is the Brand
name of Frive Dragons’
Group, Destination Man-
agement company, fruit
of more than 25 years of
experience of our whole
team in the hospitality
business and tours in
Morocco.

Thanks to the multilin-
gual skills of our Staff
and their readiness to
understand the cultural
diversities we were able
to communicate and
provide our service to
multiple Markets.

About

On the Asian market:
Chinese, Thai, Indone-
sian and Japanese...
partners consider us as
one of the most reliable
travel  agencies in
Morocco.

We were even expres-
sively proud of being on
the backstage work-
force of award winners
in Taiwan for Morocco
destination.

Five Travel is also a
company  with  full
potential of human skills
using the newest tech-
nologies.
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Contribute to memora-
ble Tourism through
Immersive experience.

Simplify and ease the
workload of our B2B
partners to manage
their Morocco destina-
tion, in order to focus
more on the human
approach towards the
travelling experience.

Our aim is to make our
clients discover Moroc-

co under optimal condi-

tions of comfort and
welfare.

Mission

Our Spirit is to prevail
professionalism, dedi-
cation, loyalty, and full
involvement for the
services we provide.
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the spark...

more than

®

Stratageme

EVENTS MANAGEMENT
COMPANY & Advertising

using the latest programing
technologies

? Five Dragons

company was founded

2017
|

Recruit of Talented and
pationate team, commited to
the vision of the company.

Affiliation with FNAVM
(Federation of Moroccan
ravel Agencies)
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Operation processes
Automation

Five Dragons’ Liner
Transportation company
Founded

[

Implementing a details
oriented quality management
We took the challenge of

assisting our partners for
Award competition.

25 Years...

When great ideas are discussed by competent
and passionate people, a whole range of
opportunities offers itself.

The 25 year experience background of the team
gathered in our company will certainly enable us

? Malasia,
Indonesia, China
& Hong kong Market

MICE Services

[ ]

Partnership with Stratageme
an Event Management
company, for the sake of

perfection in term of MICE
management




Five Travel

9 Creation of
Five Travel Brand
creation of Hotello.ma

2020
|

Volume of 1054 overnights
before the pandemy outbreak

Though we kept a positif
attitude

- Training sessions for Staff
- B2C Hotels booking platform
hotello.ma

FIVE TRAVEL Travel, a step further

History

Exclusive Launching
Agents Collaborative Interface

(B2B) ? Networking ...
Start ISO Quality Management Potentiel contracting
Mr Aziz El Hajji as CEO Tour Apps Development

[ ]
Mr Aziz El Hajji Joines the Enhancing Parntership with

company as CEO of Five Travel  suppliers
in Mid of challenging time. Exclusive Tours development

Inspections Tours and services
testing for better Product
Developement

Affiliation with CCIM (italian

Chamber of Commerce in Morocco)
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Thanks to our operating
system, we enable
responsiveness in
efficient way, with a
shortened quotation
time in order to let our
mutual agents  and
travel advisors focus on
important matters, think
of new and creative
solutions and save more
time to provide better
quality of service.

~ www.fivetravel.ma

Your agents or clients
will surpass the
language barrier chal-
lenge finding as discus-
sion partners a multilin-
gual staff English of
course as a global
language and also
Arabic, French, German,
[talian and Mandarin.
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We respect diversities...

Being aware of the
colorful diversities of
cultures and civilization-
al backgrounds, we first
understand, respect,
provide and adjust our
services accordingly.

We provide creative
itineraries with respect
of the slightest details
such as food restric-
tions resulting from
religious  background,
health issues or even
from personal prefer-
ences.
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Choose Us

Living today in a
globalized business
playground, challenges
such as time zone
differences, are one of
the most concerning
matters. In Five Travel
we surpass this
obstacle by digitalizing
our business processes
with real-time access to
databases, with the help
of our dedicated internal
IT department.

API - Mapping
Agent Collaborative Interface
Tour Leaders friendly App

In fact, Our IT team uses
its skills and know-how
and their willingness to
learn and  explore
continuously the newest
programming solutions
to update our in-house
made software on the
clock, and enable every
new partner to access
their files or mapping
their own operations
systems to ours.

B2B Exclusive Partner Solutions

Therefore, we offer
them specific packages
enabling them to have a
complete picture of
Morocco and its diversi-
ty. We also include
some immersive activi-
ties into  Moroccan
culture.

QM&
L rlencls

am» > ph)

step further

FIVE TRAVEL Travel, a

[+212 (0)522 921 507 | contact@fivetravel.ma |



. www.fivetravel.ma




at Yc
ery

FIT's & Groups

For those wanting to
take tours and guided
tours at the date and
time of their choice,
avoiding mass tourism
and the concept of orga-
nized trips, we proceed
with a more personal-
ized approach to
respond to the needs
and interests of our
guests.

For the attention of our
future partners located
abroad, travel program
proposals with special

yur
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rates and  specific
requirements for a mini-
mum number of people
often more than 5
people  traveling in
groups throughout the
circuit.

As part of the diversity
and originality of
services, remain atten-
tive to customer expec-
tations and minimize
response times to
requests.

Corporate Travel

Being aware that proper
management of busi-
ness trips is important,
regardless of technical
and logistical details of
the stays, We help you
find the right suppliers
for transportation,
accommodation, meals,

We adopt an efficient
way, including consult-
ing services for all your
needs.
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We encompass the
planning, booking and
facilitation of confer-
ences, seminars and
other events, were we
provide a full range of
travel and conference
services for your large
or small groups.

Bringing together the
skills of our staff as well
as the ad-hoc services
from our providers in
terms of planning busi-
ness meetings and con-
gresses, conference
centers and rooms,

catering
logistics
transfer etc

managers,
companies,

Working closely with
Stratageme, our joined
Event Management
Company, strong with
expertise in this field.

On 2018, we've created
owr own transportation
company, in order to
manage one of the most
important  aspect  of
Tourism Industry. Trans-
fers, Excursions, Long

Meetings
Incentives
Conferences
Events

Haul Coaches, for tours
and visits, and even
4WD. Building strategic
partnership with promi-
nent Car Rental compa-
nies.
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FIVE TRAVEL Travel, a step further

C
nforma

Name of Business
Legal Name
Company ICE Number
Travel Licence
Adress  ROUTE D’EL JADIDA, ICHRAK CENTER
N° 19 2eme Etage
N° 29 3eme Etage
IMM 25
LISSASSFA CASABLANCA
MOROCCO

Business Owner  Ms CHUNG, CHING-YEH
Chief Executive Officer  Mr AZIZ EL HAJJI
Co-Founder & Chief Sales Officer  Mr SALAHEDDINE HANIF
Chief Operation Officer  Ms IMANE SAKHI
Chief Financial Officer  Mr YOUNES HANIF
Chief Technology Officer  Mr MAROUANE RAGRAGUI

Bank Account No  007780010341200000163943
Name of Bank Attijariwafabank
Swift Code  BCMAMAMC
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Five Travel

Ichrak Center, Imm 25,
N° 19, 2¢me étage

N° 29, 3¢me étage

Route d'El Jadida, 20000
Casablanca, Morocco

+212 (0)522 921 507
+212 (0)808 554 363
+212 (0)640 762 400

operating@fivetravel.ma
www.fivetravel.ma

d Travel Agency
Tourism in Morocco
under Ref: 09D/22




